Terms of Service 


Last Updated: [7/22/2024] 


Welcome to PulsePeak! These Terms of Service ("Terms") govern your use of the PulsePeak 
Discord bot ("Bot"). By using PulsePeak, you agree to comply with and be bound by these 
Terms. If you do not agree to these Terms, you may not use PulsePeak. 


1. Bot Description 


PulsePeak is a versatile Discord bot designed to enhance your server experience. It offers a 
range of features including custom commands, moderation tools, and dynamic responses 
to create a more interactive and engaging environment for your Discord community. 
PulsePeak is currently in development, and we continuously work on adding new features 
and improvements. 


2. Target Audience 


PulsePeak is intended for use by any user of Discord, provided they meet Discord's 
minimum age requirement. Users must comply with Discord’s Terms of Service and 
Community Guidelines. PulsePeak aims to serve a diverse audience, from casual users to 
server administrators, by providing tools and features that cater to various needs within the 
Discord ecosystem. 


3. User Data 


PulsePeak collects and stores certain user data to function effectively. The data collected 
includes: 


e Usernames: Used to identify users and personalize interactions. 
e Discord IDs: Unique identifiers for users, essential for managing user-specific 
settings and preferences. 


This data is stored securely in a database and is used solely to identify and manage users 
who interact with PulsePeak. By using PulsePeak, you consent to the collection and use of 
your data as described. 


4. User Conduct 


Users interacting with PulsePeak must adhere to the following conduct guidelines: 


Compliance with Laws: Users must comply with all applicable laws and 
regulations while using PulsePeak. 

Adherence to Discord's Rules: Users must follow Discord's Community 
Guidelines and Terms of Service. 

Prohibited Activities: Users may not use PulsePeak for any illegal activities or 
purposes other than those intended by the bot’s design. 


Failure to comply with these conduct guidelines may result in termination of access to 


PulsePeak or other appropriate actions. 


5. Prohibited Uses 


Users must not engage in the following prohibited activities while using PulsePeak: 


Disruption of Operation: Any activity that disrupts or interferes with the operation 
of PulsePeak is prohibited. 

Unauthorized Access: Attempting to gain unauthorized access to PulsePeak’s data 
or servers is strictly prohibited. 

Violation of Laws: Any use of PulsePeak that violates local, national, or 
international laws is forbidden. 


6. Liabilities and Disclaimers 


As Is and As Available Basis: PulsePeak is provided on an "as is" and "as available" 
basis without warranties of any kind, either express or implied. We do not guarantee 
that the bot will be error-free or uninterrupted. 

No Warranty of Operation Without Errors: We do not warrant that PulsePeak will 
operate without errors, interruptions, or that any issues will be corrected promptly. 
Sole Risk: Users acknowledge that they use PulsePeak at their own risk. 

No Warranties, Express or Implied: We make no warranties, express or implied, 
regarding the bot’s performance, reliability, or suitability for any particular purpose. 
No Liability for Specific Damages: We are not liable for any indirect, incidental, 
special, consequential, or punitive damages, including but not limited to loss of 
profits, data, or other intangible losses resulting from the use or inability to use 
PulsePeak. Our team is not responsible for any damages or losses arising from the 
use of the bot. 


7. Modification and Termination 


We reserve the right to modify or terminate users’ access to PulsePeak at any time, for any 
reason, without prior notice. This includes but is not limited to cases where users violate 
these Terms. We may also modify the limitations and permissions granted to users as 
deemed appropriate. 


8. Support and Maintenance 


Our team is committed to providing support for PulsePeak and ensuring the bot is regularly 
updated and maintained. However, we do not guarantee a specific maintenance schedule 
or uninterrupted support services. Users can expect continuous improvements and 
updates, but there may be occasional downtimes for maintenance. 


9. Contact Information 


PulsePeak offers a robust support system to assist users with any issues or inquiries. 
Users can access support through the bot's commands within Discord. The support 
system allows for direct communication between users and our staff team, ensuring that 
any problems or questions are addressed promptly. 


10. Changes to the Terms of Service 


We may update these Terms from time to time without notifying users. It is the users’ 
responsibility to review the Terms regularly. Continued use of PulsePeak following the 
posting of updated Terms constitutes acceptance of those changes. 


